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典藏敦南—
城市24小時閱讀生活的起點與傳承

我們見證在

書與非書之

間的原點

誠品敦南店_典藏敦南倒數系列活動
❶《「時光之冊」倒數裝置，以3,000本書冊承載愛書人思想痕跡》
❷《戶外廣場舉辦「星空下的Live騷動」用歌聲陪伴大家迎接倒數 》
❸《2020/05/31 24點正式熄燈，近5萬名顧客齊聚一同說晚安》
❹《以創辦人吳清友先生1989年誠品書店開幕茶會致詞文稿道別敦南》
❺《「靈感不打烊巴士」接駁顧客至誠品信義店「新24小時書店」》

搬家啟事，擁

擠的春日有封

街活動，肩靠

著唱出悸動

規格改裝，熟悉

的場景換新樣

貌，但心意不變

集體創作，蟬聯二

年CNN報導「全球
最酷的書店之一」

誠品「典藏敦南」逾百

場系列活動，週週不間

斷「 Emmanuelle：100 
colors光 譜 漫 遊」 登
場，展現誠品敦南店30
年來如光譜般的精彩

1989 1996 2008 2015-2016 20191999

爭相走告，爾後

彼此相處的期限

永不打烊

❶

❷

❺❹❸



誠品生活股份有限公司 ｜ 一〇九年度年報

信義24小時書店—
生活與晝夜閱讀的博物館

誠品信義店_全新24小時書店與活動

❻《「新24小時書店 晝夜閱讀不停歇」計時裝置，細數每個閱讀晝夜》
❼《新24小時書店「典藏敦南」專區》
❽《「藝術專區」設有與YAMAHA共同合作的琴藝展演空間》
❾《全台唯一24小時書店裡的生鮮超市「誠品知味市集」》
❿《「遇見繁星．遇見你」會員之夜》

2020.
05.31

最後一頁、最後一夜，

讓起點與終點相遇

首度封館舉辦「遇見繁星．

遇見你」會員之夜，匯聚音

樂表演、舞蹈、講座、戲劇、

料理實演等豐富活動

誠品信義店接棒 
24 hours 一座生
活與晝夜閱讀的

博物館

2020.
06.01

2020.
09.25

❽

❾

❿❼❻



全通路 數位轉型里程碑│ 

《「誠品線上eslite.com」全新開站，提供豐富書籍與生活選品，創造「閱讀與生活的無盡想像」》

《全新「誠品人APP」看表演、找好書、玩設計，是顧客的藝文生活情報小祕書！》

《「誠品線上eslite.com」串連誠品全通路，提供虛實整合購物體驗》

我不在家，就在誠品生活 
我不在誠品生活，就在有誠品生活的路上



誠品生活股份有限公司 ｜ 一〇九年度年報

我不在家，就在誠品生活 
我不在誠品生活，就在有誠品生活的路上

《誠品物流轉型全新倉儲型物流，結合機器人快速理貨自動化設備及多樣化物流配送，美感傳遞最快 24 小時到貨！》

《誠品生活全通路服務以會員

為中心，透過迷誠品、FB、IG
等內容網站與社群持續與粉絲

溝通互動、分享最新藝文生活

情報》



最具能量的文創動員力│台港陸日 各顯精彩

《2020/09/25│誠品信義店「遇見繁星．遇見你」會員之夜活動
音樂、戲劇、講座、舞蹈、料理實演等精彩活動熱鬧一整夜》

《2020/08/06~08/24│誠品信義店6F展演廳「故事大飯店-繪本角色互動展」
誠品生活台中園道店、誠品生活高雄大遠百店、誠品網路書店同步衛星展》



誠品生活股份有限公司 ｜ 一〇九年度年報

《2020/10/07~11/15│誠品生活日本橋
「台灣文學祭＿一代詩人 楊牧．洛夫 現代詩展」》

《2020/01/24│誠品生活日本橋
「台灣放鬆日」打造台灣農曆年意象》

《2020/01/18│尖沙咀店
「花言‧巧寓」水墨畫展》

《2020/07/17│香港太古店
「香港回憶‧散步日和」Mango Naoko水彩作品展》

《2020/12/11~12/20│誠品生活蘇州 「你可以聽我說嗎?」公益畫展》



合併營業收入（單位：新台幣百萬元） CAGR 1.6%

5,324

FY 109FY 105

4,262

FY 106

4,543 4,545

FY 108

4,277

FY 107

毛利率（%） 營業利益率（%） 淨利率（%）

經營成果績效摘要

每股盈餘（元）

配發率（%）

每股股利（元） 

每股股利 

FY 109FY 105 FY 106 FY 107 FY 108

46.4

40.6

47.9

45.0 44.2

8.9

1.9

9.2

6.9

10.6

4.3（註 1  ）

1.1

9.9

9.9

7.6

註2：FY108以資本公積發放現金

註3：FY108每股盈餘受到租賃相關會計準則影響而下降。

註1：FY108淨利率(%)受到租賃相關會計準則影響而下降。

85.4

4.20（註 2）

4.92（註 3）

FY 108

72.4

0.84

1.16

FY 109

86.5

7.68

8.88

FY 105

8.92

84.7

7.56

FY 106

92.9

6.80

7.32

FY 107



1

109

102

106 107

( 24 ) 108

109 POS APP 109

eslite.com 109

 ( )

OMO

109 102 109

109

109

109 IFRS 14.6% 45.45

109

0.55 1.78

1.16 41% 2% 1%

43 90,000

102 109

102 104

104 105 104

420

105

109

109

IFRS 16

109

107

108 109 24 6



2

2-3

109

APP

109 108 109

270

110-112

110-112

110-112

(OMO)



3

110-112

APP 270

110-112

OMO

270

 ”profit and benefit” 



4

( ) 94 09 26

( )

3 98 1 2 (02) 6638-5168 

3 98 1 (02) 6638-5168 

3 98 3 (02) 6638-5168 

52 1 52 1 2 3 4 (02) 6638-5168 

1 49 (02) 6638-5168 

1 49 6 (02) 6638-5168 

1 49 8 9 (02) 6638-5168 

1 46 1 1 2 3 4 (02) 6638-5168 

1 46 (02) 6638-5168 

1 46 5 5 6 (02) 6638-5168 

11 1 5 1 2 (02) 6638-5168 

11 6 (02) 6638-5168 

2 77 1 5 1 (02) 6638-5168 

2 77 6 8 (02) 6638-5168 

2 77 9 10 (02) 6638-5168 

1 47 1 (02) 6638-5168 

2 66 1 3 4 (02) 6638-5168 

88 88 2 3 88 2 (02) 6638-5168 

1 489 491 493 (02) 6638-5168 

3 (02) 6638-5168 

7 (02) 6638-5168 

2 21 (02) 6638-5168 

16 (02) 6638-5168 

14 (02) 6638-5168 

2 81 46 (02) 6638-5168 

94
1,000

95

97

98

99
409,000 410,000

100



5

101

101 03 27

102

451,330 102 01 30

AXES expo

103

104

105
CNN Travel World’s coolest department stores

106
Cheers TOP 100

107

2018 Star Award – Recommended

2018 Brand Asia

Trendy 2019 BEST 30

Japan

MF

108

2019 Star Award – Recommended

Cheers TOP 100

109

2020 Star Award – Recommended

Cheers TOP 100 15

Louis Vuitton City Guide

24

110

1~3

2021 Star Award – Recommended

Eslite Spectrum Malaysia Sdn. Bhd.
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1 101/06/15~109/05/26 2 101/06/15~105/12/08

( )

1

109/05/27 3 109/05/27 105,034 0.22 105,034 0.22 - - 

109/05/27 3 94/09/08 214,605 0.45 214,605 0.45 - - 

109/05/27 3 101/06/15 131,465 0.28 131,465 0.28 9,778 0.02 

109/05/27 3 94/09/08 24,420,489 51.53 24,420,489 51.53 - - 

109/05/27 3 106/11/15 - - - - - - 

109/05/27 3 101/06/15 - - - - - - 

109/05/27 3 106/05/26 - - - - - - 

109/05/27 3 101/06/15 
- 

- - - - - 

109/05/27 3 109/05/27 - - - - - - 

1
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110 03 31 %

Eslite Hong Kong Limited Galaxy Star Holdings Corporation

Loyal Sun Holdings Corporation Top Sight Holdings Corporation The Eslite Corporation

Galaxy Star Holdings Corporation

AcBel Polytech 

(Philippines) Inc.

( ) AcBel (USA) Polytech Inc.

AcBel Polytech (SAMOA) Investment Inc. AcBel Polytech (Singapore) Pte Ltd. AcBel Polytech 

(UK) Limited AcBel Polytech Japan Inc. AcBel Polytech Holdings Inc. Power Station Holdings 

Ltd AcBel Polytech International Inc. AcBel Polytech (Ireland) Limited EPI Technology Venture  

Pte. Ltd. EVERCOMM SINGAPORE PTE. LTD. CK Holdings Inc. CSA Holdings Inc.

AcBel (USA) Polytech Inc. AcBel Polytech (Philippines) Inc.

3
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2

110 03 31

38.07%

9.27%

6.51%

6.17%

6.08%

5.76%

5.59%

5.15%

3.66%

1.72%

77.78% 

22.22% 

3

110 03 31

85.97%

2.50%

1.26%

1.24%

1.24%

1.24%

1.05%

1.02%

1.02%

0.82%

99.80%

47.93%

34.00%

17.14%

0.29%

0.29%

0.12%

0.12%

0.11%

25.00%

25.00%

25.00%

12.50%

12.50%
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( )

110 03 31 %

99/09/01 214,605 0.45 - - - - 

99/09/01 131,465 0.28 9,778 0.02 - - 

103/11/11 - - - - - - 

105/12/06 22,846 0.05 - - - - 

110/01/01 - - - - - - 

 

106/06/05 - - - - - - 

105/05/10 - - - - - - 
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Corporation Eslite Spectrum Malaysia Sdn. Bhd. Foli Interior Design Malaysia Sdn. Bhd.
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E F G

E F G
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1 �

2
�

3 �

4 �

5 �

6 �

7
�

8 10
�

109/01/15 109/01/15 3.0 

109/12/28 109/12/28 3.0 

109/01/15 109/01/15 3.0 

109/12/28 109/12/28 3.0 

109/04/23 109/04/23 
;

3.0 

109/08/06 109/08/06 
AIoT

3.0 

109/08/06 109/08/06 3.0 

109/01/15 109/01/15 3.0 

109/07/04 109/07/04 3.0 

109/08/10 109/08/10 3.0 

109/08/07 109/08/07 
2020

3.0 

109/09/24 109/09/24 
3.0-

3.0 

109/12/28 109/12/28 3.0 
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109/09/21 109/09/21 3.0- 3.0 

109/12/28 109/12/28 3.0 

109/04/27 109/04/27 3.0 

109/07/13 109/07/13 3.0 

109/07/29 109/07/29 3.0 

109/10/27 109/10/27 3.0 

109/01/15 

109/01/16 

109/07/22 

109/08/06 

109/08/11 

109/12/28 

3.0 

2.5 

6.0 

3.0 

3.0 

3.0 

109/09/25 

109/12/03 

109/12/28 

6.0 

6.0 

3.0 

109/01/15 

109/12/28 

109/09/28~109/09/29 

3.0 

3.0 

12.0 
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109/01/01 109/12/31
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( )

( )

110 03 30 %

24,420,489 51.53 - - - - 

214,605 0.45 - - - - 

4,200,000 8.86 - - - - 

1,710,450 3.61 - - - - 

1,416,651 2.99 - - - - 

131,465 0.28 9,778 0.02 - - 

1,078,000 2.27 - - - - 

990,626 2.09 - - - - 

523,950 1.11 - - - - 

515,000 1.09 - - - - 

- - - - - - 

474,260 1.00 159,069 0.34 - - 

430,000 0.91 - - - - 

- - - - - - 
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%

G a l a x y  S t a r  H o l d i n g s  C o r p .  20,000,000 100% - - 20,000,000 100% 

15,000,000 100% - - 15,000,000 100% 

6,000,000 100% - - 6,000,000 100%

J a p a n 2,600 100% - - 2,600 100% 

M F 6,039 61% 6,039 61% 

3,575,000 65% 3,575,000 65% 

- - 89,256,000 100% 89,256,000 100% 

- - - 100% - 100% 

- - - 100% - 100% 

- - - 100% - 100% 

- - - 100% - 100% 

100,000 100% - - 100,000 100% 
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1

110 03 30

94/09 10 100 1,000 100 1,000 
$1,000  

94

09418921000

99/10 10 41,000 410,000 41,000 410,000 
$409,000  

99

09988171800

100/03 80,000 800,000 41,000 410,000 
100

10082292300

102/02 10 80,000 800,000 45,133 451,330 
$41,330 

102

10281280900

105/08 10 80,000 800,000 47,390 473,897 
$22,567 

105

10591370700

2

110 03 30

47,390 52,610 100,000 

3

( )

110 03 30

0 1 34 2,392 22 2,449

0 515,000 28,298,264 11,453,084 7,123,302 47,389,650 

0.00% 1.09% 59.71% 24.17% 15.03% 100.00%
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1

110 03 30

1 999 721  108,708  0.23 

1,000 5,000 1,400  2,459,860  5.19 

5,001 10,000 148  1,059,408  2.24 

10,001 15,000              48  596,765  1.26 

15,001 20,000              32  552,021  1.16 

20,001 30,000              24  590,260  1.25 

30,001 50,000 23 925,382 1.95 

50,001 100,000              21  1,483,414  3.13 

100,001 200,000              14  1,832,182  3.87 

200,001 400,000           8  2,022,224  4.27 

400,001 600,000           4  1,943,210  4.1 

600,001 800,000 0 0 0 

800,001 1,000,000        1  990,626  2.09 

1,000,001          5  32,825,590  69.26 

2,449 47,389,650 100.00 

2

( )

110 03 30

24,420,489  51.53% 

4,200,000  8.86% 

1,710,450  3.61% 

1,416,651  2.99% 

1,078,000  2.27% 

990,626  2.09% 

( )
523,950  1.11% 

515,000  1.09% 

474,260  1.00% 

430,000  0.91% 
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108 109
110

03 31

1

 134.50 115.50 80.00 

108.00 65.50 73.60 

 123.52 86.40 75.94 

2

27.21 23.88 5

23.01 23.04 4 5

 47,390 47,390 5

 4.92 1.16 5

4.2 3 0.84 4

0 0 

0 0 

0 0 

6  25.25 73.08 

7  29.58 100.92 

8 3.38% 0.99% 

 1

 2
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 4 109 110 02 26 110 05 28
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 6
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110 02 26

39,807,306 0.84



55

( )

( )

1

31 1

109 05 27

2

3

110 02 26 109
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1

2

108 109

% % 

$3,948,189 74.16 $3,138,455 69.06 

1,164,111 21.87 1,176,930 25.90 

211,389 3.97 229,320 5.04 

5,323,689 100.00 4,544,705 100.00 

3

(1)

(2)

/

(3)
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( )

1  

IMF  2021 1

2020 3.5%

2020

GDP 4.3% 2009 1.7%

1929

IMF 2021

5.5% 2022 4.2%

 

109 3.1%

110 2 110 4.6%

 

2020

6.1% 1961 2009

2.5% 1998 5.9% 10.2%

2.1% 0.3%

35.2% 36.8% 2020 2 3.5~5.5%  

2020 GDP 101 5986

2.3% 1970 2021

2021 GDP 8.2%  

2020 GDP 4.8%

11 2009 5.7% 2021

2021  GDP 

4% 2021 1 1 3

2021 1 3 GDP
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(2)

109 38,616

0.2% 7,776 4.2%

108 12,727 109 12,921 1.5%

3,541 0.3% 3,418

19.0% 8.9% 108 7.5% 1.4%

2020

3,265 24.3%

54.0%

22.5% 29.9%

2020 39

3.9% 2.3% 16.6%

2020 146 3.2%

19.5 5.4%

25.5% 3.4%

(3)

UNWTO

2019 4%

15 5% 2020

10 74%

3

84% 1.3

2009 11

104

108 1,186 108

844 8

109 137.7 108

88 100 2

3,700

109
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(1)

(2)

(3)

(4)

(5)

(6)

( )

1

2

110 03 31 44

3

108 8,360

109 8,504 1.7% GDP 4.3%
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108

7.9 5.2% 9.5%

GDP

2019 GDP 8.9%

GDP 4.2%

2009

2011

2015

2018 2018

2019

2020 / /

4

(1)

A

32

110 16 Cheers

TOP 100

109 Louis Vuitton City Guide
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109 15 Cheers

TOP 100

108 106 Cheers TOP 

100

107 Brand Asia

105 CNN Travel World’s coolest department 

stores

104 The New York Times Saturday Night in 

Taipei, and the Cool Kids Are at the Bookstore

103 CNN International Nightclubs for literature? Why 

book selling is booming in Taiwan

103 The Guardian 24-hour arty people: why all-night 

reading beats raving in Taipei

102 102

1111

101

100

Knack Weekend

99 2010

98 NONOCLE Top 20 RETAILERS

B

107~110 Star Award ─ 

Recommended

107~108

101~106

102 2013

98
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100 17,000

D

E
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108 9
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G

34

90%

109

H
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108 109

- $2,818,903 - $1,129,286 - 2,328,043 - 810,412 

- 1,163,381 - 730 - 1,175,104 - 1,826 

- 211,389 - - - 229,320 - - 

- 4,193,673 - 1,130,016 - 3,732,467 - 812,238 

108 109
110 03 31 

67 67 80

1,332 1,138 1,195

1,396 1,205 1,275

32 33 34

4.1 4.7 5.0

0.0% 0.1% 0.1% 

4.3% 4.2% 6.4% 

87.1% 86.7% 84.6% 

7.9% 8.2% 8.2% 

0.7% 0.8% 0.7% 
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1

(1)

(2)
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110/01/01-119/12/31 /

110/01/01-119/12/31 /
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/
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( )

110

03 31
105 106 107 108 109

$2,870,348 $3,170,230 $3,283,789 $2,969,369 $3,041,135 

1

2
1,330,041 1,202,052 1,632,516 11,844,164 10,416,950 

20,895 11,379 19,510 52,917 52,917 

2 610,385 621,185 741,515 1,126,736 984,637 

2 4,831,669 5,004,846 5,677,330 15,993,186 14,495,639 

2

2,491,734 2,579,869 3,137,762 4,158,073 4,281,976 

( 3) 
2,855,687 2,938,135 3,460,012 4,357,110 4,321,783 

2 699,911 748,512 841,063 10,545,670 9,081,791

2

3,191,645 3,328,381 3,978,825 14,703,743 13,363,767

( 3) 
3,555,598 3,686,647 4,301,075 14,902,780 13,403,574 

1,640,024 1,676,465 1,677,411 1,267,069 1,114,255

473,897 473,897 473,897 473,897 473,897

616,351 616,351 616,351 616,351 417,314

566,909 618,457 606,522 196,632 251,747

( 3) 
202,956 260,191 284,272 196,632 211,940

(17,133) (32,240) (19,359) (19,811) (28,703)

0 0 0 0 0

0 0 21,094 22,374 17,617

1,640,024 1,676,465 1,698,505 1,289,443 1,131,872

( 3) 
1,276,071 1,318,199 1,376,255 1,090,406 1,092,065

1 110

2 108 IFRS 16

3 109 110 02 26
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( )

105 106 107 108 109

$2,518,138 $2,486,634 $2,362,919 $1,974,183 1,994,316 

1
797,680 731,289 973,768 7,550,491 8,009,063 

4,397 2,265 5,383 40,083 41,727 

1 770,629 935,151 1,130,438 1,311,676 1,234,306 

1 4,090,844 4,155,339 4,472,508 10,876,433 11,279,412 

1

2,070,199 2,082,168 2,375,718 3,084,483 3,372,862 

2
2,434,152 2,440,434 2,697,968 3,283,520 3,412,669 

1 380,621 396,706 419,379 6,524,881 6,792,295 

1

2,450,820 2,478,874 2,795,097 9,609,364 10,165,157 

2
2,814,773 2,837,140 3,117,347 9,808,401 10,204,964 

473,897 473,897 473,897 473,897 473,897 

616,351 616,351 616,351 616,351 417,314 

566,909 618,457 606,522 196,632 251,747 

2
202,956 260,191 284,272 196,632 211,940 

(17,133) (32,240) (19,359) (19,811) (28,703) 

0 0 0 0 0 

0 0 0 0 0 

1,640,024 1,676,465 1,677,411 1,267,069 1,114,255 

2
1,276,071 1,318,199 1,355,161 1,068,032 1,074,448 

1 108 IFRS 16

2 109 110 02 26
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( )

110

03 31
105 106 107 108 109

$4,262,258 $4,277,360 $4,543,479 $5,323,689 $4,544,7055 

1

2,039,680 1,924,657 2,028,144 2,469,315 1,843,373

450,872 392,523 314,078 472,363 87,618

62,011 126,022 123,464 (165,699) 24,618

512,883 518,545 437,542 306,664 112,236

420,663 422,784 344,891 227,607 50,299

0 0 0 0 0

420,663 422,784 344,891 227,607 50,299

(14,749) (22,390) 12,771 (3,427) (8,833)

405,914 400,394 357,662 224,180 41,466

420,663 422,784 346,768 233,270 55,065

0 0 (1,877) (5,663) (4,766)

405,914 400,394 359,212 229,900 46,223

0 0 (1,550) (5,720) (4,757)

2 8.88 8.92 7.32 4.92 1.16

1 110

2
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( )

105 106 107 108 109

$3,193,180 $3,202,201 $3,410,784 $3,901,648 $3,557,842 

1,523,761 1,477,425 1,507,100 1,748,108 1,421,794 

342,089 328,488 254,548 377,212 105,916 

155,229 154,016 153,521 (67,964) (43,934) 

497,318 482,504 408,069 309,248 61,982 

420,663 422,784 346,768 233,270 55,065 

0 0 0 0 0 

420,663 422,784 346,768 233,270 55,065 

(14,749) (22,390) 12,444 (3,370) (8,842) 

405,914 400,394 359,212 229,900 46,223 

8.88 8.92 7.32 4.92 1.16 

( )

105

106

107

108

109
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( )

110

03 31105 106 107 108 109

% 1 66.05 66.50 70.08 91.93 92.19 

2

%
175.92 201.74 155.56 99.92 98.04 

% 115.19 122.88 104.65 71.41 71.02 

% 98.65 104.48 88.25 55.52 54.80 

216.59 128.59 178.93 2.14 1.51 

7.21 6.84 5.91 7.01 6.14 

50.62 53.36 61.73 52.06 59.44 

6.35 5.38 5.16 5.00 4.10 

1.25 1.26 1.25 1.46 1.63 

57.48 67.84 70.73 73.00 89.02 

3.46 3.37 3.21 0.41 0.40 

0.90 0.86 0.85 0.31 0.29 

% 8.98 8.66 6.49 2.48 0.97 

% 26.15 25.49 20.43 17.04 4.15 

% 108.22 109.42 92.32 64.71 23.68 

% 9.86 9.88 7.59 4.27 1.10 

8.88 8.92 7.32 4.92 1.16 

% 40.06 25.77 21.33 43.11 30.58 

% 95.75 94.15 107.84 131.84 154.97 

% 19.87 8.60 8.08 6.55 5.22 

2.47 2.59 3.30 2.61 8.58 

1.00 1.01 1.00 2.31 -0.66 

20%

1

2

3

4

1 105 106 107 12 31

/

IFRS 16

2 110
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 ( )

105 106 107 108 109

% 59.90 59.65 62.49 88.35 90.12 

%
253.31 283.49 215.32 103.19 98.72 

% 121.63 119.42 99.46 64.00 59.12 

% 102.30 97.54 78.61 43.35 39.16 

242.30 243.34 203.11 3.69 1.56 

6.22 5.69 4.88 5.97 5.85 

58.68 64.14 74.79 61.13 62.39 

4.78 3.96 3.94 3.82 3.29 

1.09 1.10 1.14 1.34 1.61 

76.35 92.17 92.63 95.54 110.94 

3.98 4.18 4.00 0.47 0.45 

0.79 0.77 0.79 0.33 0.32 

% 10.54 10.29 8.07 2.72 1.39 

% 26.15 25.49 20.67 17.76 4.62 

% 104.94 101.81 86.10 65.25 13.07 

% 13.17 13.20 10.16 5.97 1.54 

8.88 8.92 7.32 4.92 1.16 

% 27.31 21.24 20.24 44.54 30.32 

% 119.35 103.57 104.42 120.67 134.35 

% 8.00 2.69 3.98 6.44 4.99 

2.54 2.53 3.16 2.45 5.82 

1.00 1.00 1.00 1.43 -18.80 

20%

1

2 109

3

4

5

105 106 107 12 31

/

IFRS 16
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1

(1)

(2)

2

(1)

(2)

(3)

3
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